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Date / Time Series Three Agenda – 3 February 2021 

5.50pm-6.00pm 
(10 min) 

Acknowledge Country, webinar format and introduce 
speakers for series 
A/Prof Philip McCahy, VASM Clinical Director  

6.00pm-6.20pm 
(20 min) 

Improving patient care in hospitals 
Dr Robert Herkes, Chief Medical Officer, 
Australian Commission on Safety And Quality in 
Health Care 

6.20pm-6.40pm 
(20 min) 

Bridging the data divide between data scientist 
and clinicians 
Dr David Rankin, Director Clinical Governance 
and Informatics, Cabrini Health 

6.40pm-7.00pm 
(20 min) 

Using VASM for quality & safety standards: A 
regional health care perspective 
 Mr Matthew Hadfield, Surgical Director, Ballarat Health 

7.00pm-7.30pm 
(30 min) 

Panel Discussion  
Speakers are invited for live panel discussion 

7.30pm-7.40pm 
(10 mins) 

Session Close  
Reminder feedback survey and questions: email to 
VASM 



3 | P a g e

Webinar Attendance – 3 February 2021 

Attended
52%

Not attended
48%

Total registrations.
(n=210)

ACT
1%

NSW
7%

QLD
3% SA

4%
TAS
1%

VIC
79%

WA
3%

Other
2%

Total attendees by region.
(n=109/210)

https://racsorg-my.sharepoint.com/personal/jessele_vinluan_surgeons_org/Documents/Documents/webinar%202020%20add%20to%20main%20file/delegates/webinar%20survey%20response%20%202020.xlsx?web=1
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Colleague
2%

RACS
15%

SCV
1%

VASM
79%

VPCC
3%

Where attendees heard of the webinar.
(n=92/210)

RACS Surgeon
55%

RANZCOG
2%

Other Health 
Professional

43%

Attendees who were RACS and RANZCOG Fellows.
(n=62/210)
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Survey completed
52%

Survey not 
completed

48%

Attendees who completed survey. 
(n=57/109)

45.6%

15.8%

8.8%

5.3%

5.3%

5.3%

3.5%

1.8%

1.8%

1.8%

1.8%

1.8%

1.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Surgeon

Other

Hospital Executive

Director

Nurse

Quality & Safety Manager

Anaesthetist

Data Manager

Health Specialist or Proceduralist

Obs & Gyn

Project Manager

Project Officer

Resident / Intern

Delegates (%)

Attendees' professional role. 
(n=57/109)

Webinar Survey Response – 3 February 2021 

57 respondents out of 109 delegates who attended the webinar. 

https://racsorg-my.sharepoint.com/personal/jessele_vinluan_surgeons_org/Documents/Documents/webinar%202020%20add%20to%20main%20file/delegates/webinar%20survey%20response%20%202020.xlsx?web=1
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The session outcomes were explained. 
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The session format as webinar was suitable. 
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The convener encouraged participation and discussions.
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The presentations were well paced and suited to the group.
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The panel discussion was well paced and suited to the group.
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I have gained valuable knowledge and skills from this program.
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Category Comments 

Quality of program 
format 

“I particularly enjoyed the Q&A at the end.” 

“Lots of questions posted worth staying up for.” 

“Good presentations and well run.” 

Value of program 
theme 

“Very worthwhile and would like to attend more like this.” 

“Very interesting and helpful content.” 

“An excellent webinar with much useful information and insights.” 

“Increased practical understanding of hospital accreditation, and the contribution of 
clinicians.” 

Quality of 
presentations 

“The presenters covered all aspects of the topics both positive and negative.” 

“Interesting to hear and see how hospitals use the audit data.” 

Improvements 

“It would have been useful for each presenter or even the chair to provide 3 take home 
messages from each presentation.” 

“Interaction with the audience via audio would be good.” 

“More questions from the attendees need to be answered by the panel. It is the interaction 
and responses which make these sessions attractive.” 

Future topics 

“A demonstration of how to use a pilot group to highlight and identify the enablers and 
barriers of the project.” 

“Trauma management outcome measurements. Where VASM has made a difference.” 
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I can apply the skills and knowledge from this program in my role.
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